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General information,

Elmvale Primary School was opened in 1901 and is now a listed building of architectural interest. It serves Springburn and surrounding areas and is in an area of regeneration as part of the City of Glasgow’s aims for the city. It encompasses the G21 and G22 postcode areas. It can accommodate 460 pupils.  The present roll is 164 in the primary and 40 in the nursery class making a total of 204 pupils. 
The Dining Hall and Soft Play / Physical Play area are in the basement.

The Nursery Class, General Purpose Classroom and Administration areas and Parents’ Room are on the ground floor.

Primaries 1-3, 4-5  are on the first floor, P6 and P7, Library, Art and Music Rooms are on the top floor.

Elmvale Primary School is a non-denominational school for girls and boys

Elmvale Nursery Class is part of Elmvale Primary School
We hope you will enjoy your time at Elmvale Nursery and look forward to working with you and your child.

Elmvale Nursery Class
Mission Statement

Our school and Nursery class aims to provide a well balanced and broad curriculum which will challenge and support your child to reach his/her fullest potential.

We aim to work with you and the wider community to provide your child with rich and varied experiences which help him/her develop appropriate skill, knowledge and understanding of the aesthetic, intellectual, moral, physical, spiritual and cultural aspects of their education.

We aim to provide this education in an environment which is well resourced and which takes account of national and local guidelines in all aspects of education

We aim to show by example and teaching the necessity for our school and community to work together to tackle racism and sectarianism and to encourage your child to develop attitudes which show tolerance of difference, care and respects for the environment and of one another
Nursery Class Aims
Elmvale Nursery Class aims to:
· provide quality learning with breadth and balance in the curriculum

· taking account of national and local curriculum guidelines

· promote learning through play

· support and promote children’s progress and development

· support children and their families, including special needs

· work in partnership with parents, local agencies and community

· ensure a welcoming and inclusive environment with anti-discriminatory policy and practice 
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Childcare Strategy Lunch Worker

Norma More

Child Development Officer
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Elizabeth Miller
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Elaine Ross
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Stevie Ronaldson
Cleaning Team



Moira Murray






Josie Wilson
The work of the Nursery

Glasgow City Council regulates the work of the nursery through Management Circulars, Policy guidelines and advice, curriculum information and monitoring procedures.

Learning programmes are based on children’s interests and seasonal events and follow the Scottish Education Department Curriculum Framework for Children 3-5 years.

Inspection Processes
The work of the nursery is regularly reviewed as part of Glasgow City Council review procedures. Care Commission inspect every two years and HMIE undertake a regular programme of inspection.

All Care Commission inspection and Glasgow City Council audits are available for parents.

Care Commission standards and SSSC regulations inform nursery practice and are used in inspection processes.

NURSERY SERVICES

Nursery Session Times

Morning Session:


08.45am until 11.45am 
40 places

Afternoon Session:
 

1.00pm  until  4.00pm

40 places

The nursery class provides morning and afternoon sessions each day, Monday to Friday during school terms. Some flexible use of places is possible and all additional sessions attended, incur a charge.

Five part-time sessions are funded by the Local Authority. This starts from the term after the child’s third birthday. Some pupils may have a weekly charge to pay until funding is in place. Charges are £0.15 or £1.34 per session according to circumstances.  Extended sessions also incur charges. Glasgow City Council review charges yearly.

Children are enrolled between 3 and 5 years of age when places are available. 

Application for a nursery place
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Applications should be made directly to the nursery.  Any parent wishing a place for their child is welcome to telephone and to visit the nursery school to complete an application form.

Names are put on a register of applications from the child’s second birthday with admission if a place is available, in the school term after the date of their third birthday.

Nursery places are allocated according to Glasgow City Council Policy.  Length of time on the register does not give priority.  An ‘Admission Panel’ meets regularly to ensure that the most vulnerable children are given priority admission in accordance with Council Policy. Health and Social work staff can provide a supported application.

More information about admission is available at the nursery class, from your Health Visitor, Social Worker or Glasgow City Council’s Education Offices.

Starting nursery

When starting nursery, you will receive a letter or phone call inviting you to visit. Please be prepared to stay for a ‘settling in period’, this may last a few days or some weeks.  We work closely with you and rely on your good sense and judgement at this sensitive time.  Please use this time to get to know us and let us know what your child likes to play with.

The school welcomes all children regardless of religion or ethnic background.  Children come to nursery with a parent/guardian, or other adult (over the age of 16 years) designated by the parent/guardian.

Parents are always welcome in the nursery to play with their own child/children and to participate in nursery outings and activities where possible. Parents wishing to help should contact the Head Teacher
to discuss Disclosure checks.
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Lunchtime Provision

Lunch Services
There are 10 lunch club places for parents returning to work or training. There may also be additional support for vulnerable families. Glasgow City Council admission policy is used to prioritise lunch applications.  Application for lunch club should be made to the Nursery. 

The lunch place can be a morning or afternoon plus lunch, additional morning or afternoon sessions may be purchased to provide a full day. Not all lunch places will be Full-Time
Lunch places are offered on a flexible basis according to priority and this method of allocation helps meet the heavy demands for this service. 

Lunch service is regularly reviewed during the school year.

Lunch costs are £1.15 each day and Child Care Strategy charge is £2.25 per day. Charges should be paid in advance at the beginning of each week. All money is collected on a Monday by the school clerkess, Mrs. Miller.  All charges should be paid on time otherwise the lunch place will be lost.
CHILDREN’S LEARNING

The curriculum offered takes account of Scottish and Glasgow City guidelines. It is based on the philosophy of the child as an active learner, developing the skills and concepts needed for living in a multicultural society.  We promote equal opportunity for every child irrespective of gender, ethnic grouping and disability.

Parents are valued for their role in this educational partnership and respected as first and continuing educators of their children.

Through a wide variety of planned activities and involvement in children’s play, we extend and stimulate learning in the five key areas of the curriculum. These are:

· Emotional, Personal and Social Development.
· Communication and Language Development.
· Knowledge and Understanding of the World.
· Creative & Aesthetic Development.
· Physical Development
We actively promote the processes of learning, the abilities to communicate, persevere, organise and investigate, Elmvale Nursery Class encourages children to try, and try again.

The nursery curriculum is planned and resourced to provide broad and balanced learning experiences, suited to the needs and developmental stages of every child.  

We aim to help develop the ‘whole child’ and not just the part going to school!  Children must learn to work with others and be part of a large group.  They need to learn to share the adult’s attention with other children.

All learning takes place at the child’s own pace and starts from where he or she is at.

We aim to promote self confidence and self esteem so that your child feels he/she can cope with anything, anywhere, anytime!
EMOTIONAL, PERSONAL AND SOCIAL DEVELOPMENT

The way that children feel about themselves affects the way they approach all learning and the way they behave toward others. Staff encourage and support all children to develop self-esteem and self-confidence. The features of the curriculum are practised regularly in the nursery.

Children enjoy the social experience of snacks and cultural celebrations.

The Features are:-

· Develop confidence, self-esteem and a sense of security.
· Care for themselves and their personal safety.

· Develop independence for example in dressing and personal hygiene.

· Persevere in tasks, which at first present some difficulties.

· Express appropriately feelings, needs and preferences.

· Form positive relationships with other children and adults, begin to develop particular friendships.

· Become aware of and respect the needs and feelings of others in their behaviour, and learn to follow rules.

· Make and express choices, plans and decisions.

· Play co-operatively, take turns and share resources.

· Become aware that the celebration of cultural and religious festivals is important in peoples’ lives.

· Develop positive attitudes towards others whose gender, language, religion or culture, for example, is different from their own.

· Care for the environment and for other people in the community.
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COMMUNICATION AND LANGUAGE

The development of children’s language skills is central to their abilities to communicate in their relationships and learning, to understand ideas, to order, explore and refine their thoughts.

Children are encouraged to express their own needs; thoughts and feelings during play activities and are given opportunities to talk for a wide variety of purposes. 

In the nursery, children will have opportunity to experience the following features of the curriculum:

· Have fun with language and making stories

· Listen to other children and adults during social activities and play

· Listen with enjoyment and respond to stories, songs, music and rhymes, and other poetry

· Listen and respond to the sounds and rhythm of words in stories, songs, music and rhymes

· Pay attention to information and instructions from an adult

· Talk to other children or with an adult about themselves and their experiences

· Express needs, thoughts and feelings with increasing confidence in speech and non-verbal language

· Take part in short and more extended conversations

· Use talk during role-play and retell a story or a rhyme

· Use language for a variety of purposes, e.g. to describe, explain, predict, ask questions and develop ideas

· Use books to find interesting information 

· Recognise the link between the written and spoken word

· Understand some of the language and layout of books

· Develop an awareness of letter names and sounds in the context of play experience

· Use their own marks to express ideas and feelings

· Experiment with symbols, letters and in some cases, words in writing

· Recognise some familiar words and letters, e.g. the initial letter in their name

You can help your child to develop a greater awareness of the sounds of language by reading stories and rhymes, writing shopping lists and pointing out print in the environment.
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KNOWLEDGE & UNDERSTANDING OF THE WORLD

Staff plan activities, to help children with early number work. They say number names in games and rhymes and begin to recognise numbers and count with understanding. Children sort, match and put things into order of size or position during play. 

Simple experiences promote discovery and investigation in sand, water and cooking, this develops observational skills and appreciation of change and the properties of materials Interest in the environment and nature is encouraged.
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· Develop their powers of observation using their senses

· Recognise objects by sight, sound, touch, smell and taste

· Ask questions, experiment, design and make and solve problems

· Recognise patterns, shapes and colours in the world around them

· Sort and categorise things into groups

· Understand some properties of materials, e.g. soft/hard, smooth/rough

· Understand the routines and jobs of familiar people

· Become familiar with the early years setting and places in the local area

· Become aware of everyday uses of technology and use these appropriately (scissors, waterproof clothing, fridge, bicycle)

· Be aware of daily time sequences and words to describe/measure time, for example snack time, morning, first, next, clock

· Be aware of change and its effect on them, for example their own growth, changes in weather, trees and flowers

· Care for living things, for example plants, pets at home

· Be aware of feeling good and the importance of hygiene, diet, exercise and personal safety

· Develop an appreciation of natural beauty and a sense of wonder about the world

· Understand and use mathematical processes such as matching, sorting, grouping, counting and measuring

· Apply these processes in solving mathematical problems

· Identify and use numbers up to 10 during play experiences and counting games

· Recognise familiar shapes during play activities

· Use mathematical language appropriately to learning situations
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EXPRESSIVE & CREATIVE
Expressing and creating ideas, feelings and imagination as well as having opportunity to enjoy all manner of sounds, sights, shapes and textures are vital parts of the young child’s development. (Curriculum Framework, Children 3-5)

Wide ranges of experiences encourage children to make choices in their creativity. Painting, clay and puppetry; collage, music and movement; dancing, singing and role-play allow your child’s natural creativity to emerge. Pens crayons and pencils are always available, both for creativity, and to help develop line control.

Expressive and aesthetic development and learning is supported in these features:

· Investigate and use a variety of media and techniques such as painting, drawing, printing  and modelling with fabrics, clay and other materials

· Express thoughts and feelings in pictures, painting and models

· Use role-play or puppets to recreate and invent situations

· Use verbal or non-verbal language in role-play
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Listen and respond to sounds, rhythms, songs and a variety of music

· Make music by singing, clapping and playing percussion instruments

· Use instruments by themselves and in groups to invent music, which expresses their thoughts and feelings

· Move rhythmically and expressively to music

· Participate in simple dances and singing games

PHYSICAL DEVELOPMENT

Physical Development is important for promoting health and wellbeing in the growing confidence and enjoyment that physical play provides.

Physical play opportunities allow children to work individually and alongside others, sharing games and resources, co-operating, negotiating and learning fairness and respect for others.

A wide range of opportunities allows children to practice a range of skills. These are:

· Enjoy energetic activity both indoors and out and the feeling of well being that it brings

· Explore different ways in which they can use their bodies in physical activity

· Use their bodies to express ideas and feelings in response to music and imaginative ideas

· Run, jump, skip, climb, balance, throw and catch with increasing skill and confidence

· Co-operate with others on physical play and games

· Develop increasing control of fine movements of their fingers and hands

· Develop an awareness of space

· Be safe in movement and in using tools and equipment

· Be aware of the importance of health and fitness

Gym hall and outdoor play opportunities are also possible each week.

Health and Safety rules are important in physical play as well as consideration of others.  Parents need to ensure that children wear correct footwear and light clothing.

NO jewellery is allowed in physical play.
Multicultural Awareness:

Elmvale Nursery Class promotes equal opportunity and good race relations in all aspects of the centre’s work with children, staff, parents/carers and the community. 

The Race Equality Policy confirms the aim to eliminate unlawful racial discrimination in the Nursery and other Glasgow City establishments.

Learning experiences and resources such as stories, picture talks, displays, music and cooking are all used to raise awareness of other cultures. This helps to develop children’s understanding of the wider world. 

Provision should take account of children with handicap, disability and chronic illness.
Assessment and Reporting

As part of curriculum planning, observation of children’s learning takes place. Simple notes are made of children’s skills and interests. This information is recorded in a profile pack and is used to inform Transition records in the time before Primary School.

Parents can share information about home learning with the nursery and this is stored in your child’s folder and can be accessed at any time. Drawings, paintings and other observation notes are stored in the folder and children are encouraged to comment on their own work.

Staff report informal progress on a daily basis. Other opportunities for sharing information take place in November and April when parents are able to meet with staff and share information on their child’s progress.

Transition information is shared with your child’s Primary School to promote a positive start to the next stage in your child’s learning.

Support for Learning

Some children will need some support in their learning and advice may be sought from Speech and Language Therapists or Psychologist.

Any concerns are discussed with parents and all steps to support a child are undertaken with parent agreement and consultation. Regular meetings and reports keep parents up to date with their child’s development.

Parents

Parents are always welcome in the nursery and if you wish to spend time in the nursery please speak to a member of staff. Opportunities for supporting the nursery are as parent escort on an outing or at party, concert and fundraising events.

PARENT INFORMATION

Confidentiality

Elmvale Nursery Class follows guidelines from Glasgow City Council in relation to issues of confidentiality concerning children and families. 

All information regarding children is confidential and discussions between staff and parents are respected as confidential. 

The nursery works in partnership with parents to build positive relationships with children and promote the welfare of children.

Children and parents should feel able to raise concerns about safety and welfare within the school.

The office is available for private meetings.

CHILD PROTECTION POLICY
All educational establishments take positive steps to help children protect themselves by ensuring that programmes of health and personal safety are central to the curriculum and should have in place a curriculum that ensures that children have a clear understanding of the differences between appropriate and inappropriate behaviour on the part of another person, no matter who.
Schools, establishments and services must create and maintain a positive ethos and climate, which actively promotes child welfare and a safe environment by:

· Ensuring that children are respected and listened to

· Ensuring that programmes of health and personal safety are central to the curriculum

· Ensuring that staff are aware of child protection issues and procedures

· Establishing and maintaining close working relationships and arrangements with other agencies to make sure that professionals collaborate effectively in protecting young children.
Should any member of staff have concerns regarding the welfare or safety of any child, they must report these concerns to the head of establishment. The Head, or the person deputising for the head, after judging that there may be grounds for concern regarding the welfare or safety of any pupil, must then immediately advise the duty senior social worker at the local social work services area office of the circumstances.

Child Protection guidelines are displayed in parent areas and available in the Parent Policy Folder.
Excursions and consent forms

Outings take place throughout the nursery year and are planned and staff will provide you with details of the outing in advance. You will be asked to complete a consent form giving permission for your child’s participation.

Children cannot take part in outings unless completed consent forms have been submitted by the parent/guardian.

Emergency closure arrangements

The nursery will be open on the times already outlined, but on some occasions, circumstance arise which mean the nursery has to close.

Establishments may be affected by severe weather, transport problems, power failures or difficulties with fuel supplies and heating. In this event we will do all we can to keep you informed of details of the closure and re-opening.

We may keep in touch by telephone, notices in local libraries, shops and community centres and by announcements in the press and on local radio.

Transport

Transport is not normally provided for children attending Pre-5 establishments. The council may, however, provide transport to and from nursery for children with special needs who require to travel some distance to take up their placement.

Generally parents should make their own travel arrangements

Fund raising, donations and grants
Each year, the local authority provides a budget for materials, equipment, office goods and photocopying costs.  The budget for materials and equipment for 2008 – 09 was £2000.00.

Local Government covers all staff and building costs.

We also apply for small grants from other sources, for specific items such as ICT equipment and Garden projects.

However, without continual parental support, we would find it difficult to provide such an extensive range of learning resources and opportunities as we do.  Parents support us on a weekly basis with a ‘toy fund’ donation (£2.00 each week ) and by helping to raise funds in the community events. Funds are spent on the following activities and materials:

· Party food and presents 
· Snack food, cooking, baking and play-dough ingredients.

· New resources, such as books, outfits, toys and computer software.

· Newsletters, certificates and photographs.

· Visiting shows/artistes.

· Summer Outings.

· Festival Celebrations 

HEALTH AND CARE INFORMATION

Healthy Snack

We promote a programme of healthy eating, dental health and fitness.

Our policy is to offer children drinks or snacks, which are healthy and low in sugar.

[image: image9.wmf]The children have a snack during their play session. The snack bar allows the children to choose their own drink and food. The choices are milk or water with a plain biscuit, toast, cracker and cheese and a piece of fruit. A variety of other savoury foods are included in the menu and at all times low sugar foods are offered. 
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Tooth Health

Tooth brushing routines take place after snack.
Diet and allergies

If your child is allergic to any foods we offer, then you can bring in a substitute but we do not cater to ‘FADS’.  It is important that staff are kept informed about children with allergies or special dietary requirements. All steps will be taken to remove these foods from any menu options.

Nuts and chewing gum are not allowed for safety reasons.

Administration of medicines

Parents sometimes request the use of inhalers or medicine for asthma, epilepsy or other conditions. Permission forms must be signed if medicine requires to be administered in school time by non-medical personnel. Details of medication and dosage are recorded for use.  Treatment is recorded and parents are kept informed.

Illnesses and infections

Please notify the school if your child will be off for sometime or has an infectious illness like German measles, Chicken Pox or sickness bugs.  If your child becomes ill in school we will make every effort to inform you quickly and this is why we need up to date emergency contact information.

It is important any child with a tummy upset does not attend nursery however much they may want to come. This prevents the spread of germs among other pupils and families. In cases of sickness or diarrhoea, there should be a 24-hour break from the last episode of illness and return to nursery.

Behaviour

If your child is unhappy please speak to staff. Some children take a longer time than others to share, mix and settle and do not always understand ‘give and take’.  Some children may be aggressive, hitting, scratching or biting other children; parents can help by keeping nails short and by stopping anti-social behaviour firmly and consistently.

We promote a positive behaviour policy and encourage respect for others at all times. Children must learn the social skills of ‘negotiating’, to give and take with other children.

Strategies include making sure that the child understands the effect his or her actions on others.  A simple telling off is most likely to be effective but sometimes a child needs to move away from an activity for a short time in order to calm down.  Staff will be close by and a child is never left alone.  We do not use physical punishment.  Simple rules and sanctions are detailed in the nursery Behaviour Policy information which is available in the Parent Policy Folder. 

Please tell us if you have any worries or concerns.  
Toilet skills
Most children starting nursery school are toilet trained.  This means being able to cope with the routine of adjusting clothing, wiping and washing hands after visiting the toilet.

Children need to be taught how to use the toilet and reminded to flushing the toilet after use. Children are encouraged to respecting privacy and be tidy in bathroom areas.
Washing hands after visiting the toilet is an important habit to learn, it prevents the spread of infection.

Staff will help adjust stiff clothing but wearing practical clothing such as joggers helps children to be independent. The nursery has spare clothes to change children after occasional accidents but you may wish to include a change of clothing in your child’s bag.

Nursery clothing should be washed and returned to the nursery for the use of others. 

Staff will support your toilet training programme and encourage your child by reminding him/her about the toilet.  Generally only a short period of support is required to a child at the training stage, if a greater level of support is required, staff will discuss individual steps with you.

Accidents

[image: image11.wmf]We would contact you immediately in an emergency situation and it is vital that you keep us up to date with contact numbers.  

Our policy is to notify you in writing of any minor bumps or injuries at collection time.  
A simple note of the event will be recorded in the Accident book. 
Staff will provide information and ask you to acknowledge the report by signing the entry in the book.

Birthday and other celebrations
At birthday times all the children gather round to sing ‘Happy Birthday’ to the birthday boy or girl.  A card and gift are given on the day of the birthday or as soon as possible after a holiday or weekend. Freguent birthday events mean high amounts of sugary cake, so at the end of the month and all the children with recent birthdays sit with a special friend at the birthday table for a party snack. 

Halloween, Christmas and Easter parties have a variety of party food with savouries, crisps and sweets. At Diwali (Hindu festival of light), we taste Asian food, on St. Andrew’s Day we have Scottish foods and at Chinese New Year we taste some simple Chinese foods.

Dressing up at Halloween is optional, but no scary masks please.

Children’s possessions

The Local Authority has no insurance to cover theft from the cloakrooms so do not leave expensive designer clothing or footwear.  Theft is exceptional, but it can happen, please mark all clothing and footwear clearly.  Similar clothing (or sizes) gets mixed up, often when a different carer collects your child and is unsure of what your child was wearing to nursery.  Use shoe box provided for each child rather than leave things lying around.

We do not take responsibility for looking after ‘precious’ toys.  Other children want ‘shots’ and might not look after it as careful as your child or worse. Take toys home with them.

Guns and violence provoking toys are not encouraged
SAFETY INFORMATION

Access to Nursery

The entry system allows staff to see people who wish to enter the building. The buzzer alerts staff that you wish to enter, if you are not known to the nursery staff, someone will speak to you through the intercom before opening the door.  Please allow for a few moments for staff to respond to the buzzer.  At busy times it can take several minutes to reach the door.

[image: image12.wmf]The cloakroom area is in the downstairs area.

An internal gate is used to prevent children from using the stair area for play. All gates and doors should be closed behind each parent. 
Only leave with your child and alert other parents or staff if another child is attempting to leave with you.

The main nursery playroom is upstairs.
Register

Staff record children in a daily register. The children are marked out at the end of session to ensure that the total of children present is known. Staff monitor the children leaving the nursery at the end of a session and parents also sign the ‘sign out’ sheet.

Only a person authorised to collect a child may take the child away from the nursery.

Any change in carer will be checked and collection of other children for any reason needs to be confirmed with nursery staff.

Toilet areas
The children’s toilet area is reserved for staff and children access. If parents do need to support their child, let a member of staff know. This is for the protection of all children and their families.

Fire Alarm

Fire drills are practised on a regular basis.

The fire alarm is tested at 10.25 a.m. each Monday morning and 2.10 p.m. each Monday afternoon
Car parking

Parents are asked not to drive into the playground. Only authorised traffic is allowed in the playground area. At all times you must closely supervise your child/children to ensure their safety when entering the school gates.

Street parking is available nearby.  

Clothing

T shirts, polo shirts with joggers plus a jumper or cardigan are ideal.  Children should be changed out of dirty or heavy outdoor footwear into simple sandshoes which are suitable for gym and can be used outdoors in dry conditions. 

Jewellery should not be worn and football colours are banned in Glasgow City Council’s Schools.

Nursery Policy Information 

Policy and Guideline information provides clear advice to staff, students and parents about the procedures and practice of Elmvale Nursery Class.

The nursery has policies for all the curricular areas and many care aspects.  Some of the establishment policies are listed below:

Health and Safety




Child Protection
Confidentiality




Accessibility





 

Health






Anti Discrimination 



Whistle blowing

Policy information is available to parents in a variety of forms, in the Handbook, newsletter information, policy leaflets and formal Policy Documents in the Parent Policy Folder. All enquiries regarding establishment policy should be made to the Head Teacher or Nursery staff.

It is hoped that this booklet has been informative and helpful.  We recognise your importance as your child’s first and continuing educator and hope that together we can develop your child’s learning potential.  You will be kept informed through notices in the cloakroom, monthly newsletters and information sheets.  We also ask for parent opinion on a range of matters, these include ideas for new purchases after fundraising events, questionnaires about services and policy development and review. Additionally, we organise meetings with parents during the day to report progress but evening appointments can be arranged to ensure everyone has a chance to find out what is going on.

Suggestions and complaints

We are always interested in maintaining and improving the service we offer. If you have any suggestions to make about the service pleas contact the head of establishment. Similarly, if you have a complaint about any aspect of the service you should contact the establishment head. If you feel that your complaint has not been satisfactorily resolved with the establishment head, please contact Denis Brady, the principal officer for your area. He can be contacted at the following address/phone number.
Denis Brady

Pre-5 Services

Wheatley House

25 Cochrane Street

Glasgow

G1 1HL
Tel: 0141 287 4885

All parents, carers and service users are encouraged to bring concerns and complaints to the Head Teacher but in the events that a successful resolution can not be achieved the Care Commission can also be contacted for advice and support on service issues. They can be contacted at:

The Care Commission

4th Floor

1 Smithhill Street,

Paisley.

PA1 1EB

TEL 0141 843 4230

GLASGOW CITY COUNCIL CONTACT INFORMATION

Education Offices

Glasgow City Council




Customer Liaison Officer

Wheatley House




Wheatley House

20 Cochrane Street




20 CochraneStreet

GLASGOW 





GLASGOW 

G1 1HL





G1 1HL
TEL: 287 2000




TEL: 287 2000
Other useful addresses:

DIRECTOR OF EDUCATION


HEAD OF PRE-5 SERVICES

Mrs Margaret Dorran




Mr. John Butcher
Wheatley House




Wheatley House

20 Cochrane Street




20 Cochrane Street

Glasgow 





Glasgow    

G1 1HL





G1 1HL
TEL: 287 6710




TEL: 287 6744
Baillie : Allan Stewart






Ward  Springburn
Phone: 0141 287 4417
E-mail: allan.stewart@concillors.glasgow.gov.uk
In cases of dispute over allocation of places, please discuss this with the Head Teacher first, or if we cannot agree, Glasgow City Council’s, Education Officer with responsibility for Pre-5’s, is 


Mr. John Butcher, 


Wheatley House, 


25 Cochrane Street, Glasgow, G1 1HL, 


Tel. No. 0141 287 6714.
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